
PASS — 
Protect your new PPE ...  
your life depends on it

PASS 
Maintain your gear  
and your budget
You have made a major investment in 
turnouts.  With dwindling budget dollars, 
you need to get maximum return out of your 
investment.  You need to save money, but 
you also need to preserve the safety of your 
fire fighters.  Statistics show departments 
using our regular maintenance programs 
have significantly lower rates of turnout 
replacements, because your gear stays 
safer, longer.

What is PASS?
PASS is a maintenance program designed to 
keep your new gear performing at optimum 
safety levels over a five-year period, 
regardless of brand. It features a flat annual 
fee that makes managing your budget easier 
and more predictable.

Annual Services include:
•	Advanced Cleaning
•	Advanced Inspection
• 	Complete Liner Inspection
•	All repairs*, including moisture  
	 barrier replacement
• 	PPE Maintenance Label

We take work off 
your desk
We can handle the logistics, plus tracking 
and reporting. We can even provide you with 
NFPA 1971 certified replacement  
gear while yours is in service. 

* Some exceptions may apply

Locations
Philadelphia Center 
225 Birch Street   
Kennett Square, PA 19348
Phone 610-444-1700   
Toll Free 800-253-2690   
Fax 610-444-0135 

Chicago Center
4433 South Springfield Ave.  
Warehouse E   
Chicago, IL 60632
Phone 773-247-6710   
Fax 773-247-6720

Houston Center
8484 Gulf Freeway  
Houston, TX 77017
Phone 713-644-7400  
Fax 713-644-8848

Dallas Center
2025 Irving Boulevard 
Suite 204 
Dallas, TX 75207
Phone 214-742-6156  
Toll Free 866-742-6156  
Fax 214-742-6153

PASS helps you save money and 
keeps your gear safer, longer.

In the line of duty, even the toughest gear takes a beating.

800-253-2690
www.lionprotects.com/totalcare



Why Use PASS?
Enhanced Safety and  
Cost Savings

PASS reduces fire fighter health and  •	
safety risks

PASS optimizes the protective performance •	
of turnouts

PASS increases the wear life of turnouts•	

PASS can reduce the frequency of  •	
turnout replacements

PASS pricing is less than the transactional •	
cost of care and maintenance over five years

PASS is a value-added investment when  •	
you need to purchase turnouts

Keeping You 
Safer, Longer

www.lionprotects.com/totalcare

CALL 800-253-2690 FOR DETAILS

Not all damage is visible.  We use a variety of test methods to evaluate the safety of your gear.

NFPA 1851 compliant record keeping tracks maintenance history of every PPE element.

Rips, holes,
 tears and 

broken har
dware 

diminishes the
 protectio

n of turnout gear 

and dramatically sh
ortens its 

useful life.

It’s easy to maintain your gear with 

PASS.  We provide prepaid 
shipping labels 

and free freight.  We help you schedule 

your annual maintenance.

High tech materials take a tr
ained eye  

to detect perfor
mance-threatening 

conditions.  Earl
y detection helps prevent 

ongoing degradati
on.

Advanced Cleaning removes built-up contaminants that destroy the advanced fabrics in your protective clothing and subject you to secondary exposure to carcinogens and toxins

Skilled repair can 
bring gear back t

o 

serviceable levels
 of safety and p

erformance, 

while extending its 
useful life


